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Ashish Shukla

¥ ashukla0811@gmail.com

in www.linkedin.com/in/ashish0811 Senior Software Engineer
Q Pune, IN

SUMMARY

Skilled Java Developer with 8+ years of experience in developing and maintaining scalable, high-performance applications. Proficient in
Spring Boot, Microservices, Hibernate, REST APls, and JPA. Adept at leading teams, optimizing code, debugging issues, and collaborating in
Agile environments. Passionate about writing clean, efficient, and well-documented code.

TECHNICAL SKILLS

Programming Languages: Java (8/11/17)

Backend Frameworks & Technologies: Spring Boot, Spring MVC, Spring Batch, Hibernate, JPA, RESTful APIs,
Graph-QL, Microservice, Apache Kafka

Database: PostgreSQL, Oracle, MS SQL Server

Cloud & DevOps: AWS, Jenkins, CI/CD, Docker, Kubernetes

Tools & Technologies: Git, Bitbucket, Maven, Gradle, Jira

Testing & Debugging: JUnit, Mockito, API Testing: Postman, InSomnia
Methodologies: Agile (Scrum)

PROFESSIONAL EXPERIENCE

HCLTECH, Pune India April 24 - Present

Technical Lead Pune, IN
CLIENT: Nigeria Dispute Resolution System (Mastercard)

Technologies Used: Java, Spring Batch, REST APIs, Scheduler (Cron), PostgreSQL, App
Framework, nGFT, GCMS

Overview:

Designed and implemented a comprehensive batch processing system to automate the
end-to-end settlement lifecycle of disputed financial transactions. The solution integrates
multiple services and APIs to ensure accurate data enrichment, validation, clearing, and
regulatory compliance.

This includes fetching disputed transactions via paginated NIBSS API with recursive and
retry logic (IDRS Records Batch Job), enriching and validating data from the Data
Warehouse (DWH Enricher Batch Job), generating and sending IPM Clearing files to GCMS
(Clearing File Generation Job), processing GCMS rejection files (Settlement Processor Batch
Job), notifying IDRS of successful settlements (IDRS Settlement Notify Batch Job), mapping
ICA numbers from RIT files (SMS Batch Job), generating error reports for rejections and
SLA/SLO breaches (Error Report Batch Job), and ensuring GDPR compliance via Data Access
APIs (Data Access Batch Job). Each component was built with robust error handling, retry
mechanisms, and environment-driven configurability to ensure reliability, scalability, and
compliance
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HCLTECH, Mexico July 2022-

Role: Technical Lead March 2024
CLIENT: USAA (Bill Pay System) Mexico (Onsite)
Technology Stack Java, Spring Boot, REST APIs, JPA, MySQL, Maven, Git, Junit

Overview:

Contributed to the development and enhancement of USAA’s online Bill Pay system, a secure
platform enabling members to schedule and manage electronic payments to registered
payees.

Worked on Payment and Transaction Services in Java Spring Boot, where | was responsible for
developing and enhancing functionalities to support both one-time and recurring bill
payments. My work included validating sufficient funds in the account, handling balance
deductions, posting transactions, and managing the complete payment lifecycle with status
updates (Scheduled, Processing, Completed, Failed). | also contributed to building exception
handling for payment failures, integrated notifications to alert users on confirmations or
issues, and collaborated with Account Services to ensure accurate and secure transaction
processing. Additionally, | managed a team of 3 developers, actively participated in daily Scrum
calls, and tracked progress through Jira to ensure timely delivery of sprint goals.

Capgemini, Pune India August 2021-
July 2022
Pune, IN

Role: Consultant

CLIENT: Signant Health — Smart Signals® Supplies (SignantHealth)
Technology Stack Java, Spring Boot, REST APIs, JPA, MySQL, Maven, Git, Junit

Overview:

Worked on the development and enhancement of SmartSignals® Supplies, a cloud-based
clinical supply chain management platform used in global clinical trials. The platform
supports forecasting, inventory management, and RTSM (Randomization and Trial Supply
Management) to ensure accurate and efficient drug supply operations.

Developed and enhanced backend modules using Java, Spring Boot, and microservices
architecture by building and integrating RESTful APIs for supply forecasting, drug allocation,
and inventory tracking, while ensuring GxP compliance, improving scalability and
performance for global trial workloads, and collaborating with QA, DevOps, and product
teams to deliver secure, high-quality, production-ready features within Agile/Scrum
methodology.



April 2019-
August 2021

Pune, IN

Infosys, Pune India

Role: Software Developer (JAVA)

Project/Client: Infosys Cognitive Automation Studio (ICAS)

Technology Stack: Java-based architecture, Integration with RPA tools like UiPath, Blue Prism,
and Automation Anywhere, REST APIs for extensibility and Camunda.

Overview:

Infosys Bot Factory is an automation platform, which helps accelerate Automation-adoption
by promoting reuse of components at an atomic task level. Based on Micro Bot architecture,
the ever-growing repository has 1000+ reusable Micro Bots, built using multiple in-house and
third-party automation platforms. These Micro Bots are designed strategically by identifying
most common IT & Business activities and breaking them into micro tasks. These are applicable
across all industry domains and business functions. Bot Factory comes with an integrated
Orchestrator, Microbots are assembled into Workerbots that execute specific tasks, Multiple
Workerbots together form Digital Workers capable of handling end-to-end business processes.
Multiple such Worker Bots can be set to execute using a common digital identity called Digital
Worker, which collectively forms the Digital Workforce. The platform incorporates Al models
for document understanding, natural language processing (NLP), and image recognition,
enabling it to automate tasks requiring judgment or interpretation. Typical use cases where we
used this product are - Invoice processing and accounts payable automation, Customer
onboarding and KYC verification, HR onboarding and employee data management, IT service
management automation.

Axis Bank, Mumbai, IN

Role: Software Developer (JAVA) May 2018-

Project/Client: Axis Mobile RateTheApp March 2019
Technology Stack: Java, Spring Boot, REST APIs, Oracle.

Overview:

As part of the Axis Bank mobile banking application, | contributed to the development and
enhancement of the Rate the App feature, enabling users to provide valuable feedback on the
mobile app's performance, usability, and features. This feature helps improve the app based on
real-time user reviews and boosts customer engagement, offering a seamless and interactive
experience for users to rate and review the app directly from within the mobile interface. User
clicks on Logout button on the app (from dashboard or side menu) and then clicks on confirm
then the logout screen with rate us option will be shown to the customer basis the logic. The rate
us option window contains 5 stars with ‘submit’ button, on selecting 1, 2, 3 ,4 stars survey web
view with survey question are to be shown to customer. On selecting 5 stars user must be
redirected to Play/App store.

) . May 2017-
Axis Bank, Mumbai, IN April 2018

Role: Software Developer (JAVA)
Project/Client: Axis Mobile Bill Pay and Recharge Raise Query and Cash back

Salary for Corporate (Axis Bank)

Technology Stack: Java, Spring Boot, REST APIs, Oracle.

Overview:
Contributed to the development and maintenance of the Axis Mobile Bill Pay and Recharge
platform and Cash Back Salary for Corporate project at Axis Bank, focusing on backend services
and optimizing transaction workflows using Java.



EDUCATION

Bachelor of Technology (B. Tech) in Computer Science
Uttar Pradesh Technical University

CERTIFICATIONS

PG Diploma in Software Development: CDAC - Centre of Advanced Computing
(VITA, Mumbai)

ADDITIONAL INFORMATION

¢ Languages: English (Professional), Hindi (Native)

¢ Interests: Sports, Music, Reading.
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